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U.S. Department of Housing and Urban Development

Philadelphia Office, Region 111
105 South 7th Street
Philadelphia, Pennsylvania 19106-3392

Dear O feror:

The attached Request for Quote (RFQ nunber R-PHI -000068
describes HUD s requirenents for single famly insurance
endor senment processing services wwthin the jurisdiction of the HUD
Cl evel and Ofi ce. This contract is a 100% Small Business Set-
Aside. If you wish to conpete for this contract, please submt a
proposal in accordance with Section L of the RFQ HUD wi ||
eval uate your proposal and deci de whether you will be selected as
a contractor. You should pay special attention to the follow ng
sections of the RFQ

Section B requires you to propose a firmfixed price.

Section C describes in detail the services required under this
contract.

Section | - Key Personnel should be listed in HUDAR cl ause
2452.237-70.

Section K requires you conplete the required certifications,
representations, and signature bl ock.

Section L includes instructions for preparing proposals.

Section M describes the basis for proposal evaluation and
contract award.

| f you have any questions concerning the solicitation please
contact Alan Ruscoe, Contract Specialist, at (215 656-0674,
Ext.3297. The closing date for receipt of proposals is 4:30 PM
July 24, 1997.

Si ncerely,

Patrick McQuoid
Contracting Oficer



REQUEST FOR QUOTAT'ONS THIS RFQ IS IS NOT A SMALL BUSINESS SET-ASIDE PAEE T ZASGES
(THIS IS NOT AN ORDER) B D

1. REQUEST NO. 2. DATE ISSUED 3. REQUISITION/PURCHASE REQUEST NO. 4. CERT. FOR NAT. DEF. RATING
R- PHI - 00068 719/ 97 UNDER BDSA REG. 2

AND/OR DMS REG.1
5a. ISSUED BY 6. DELIVER BY (Date)
U S. Dept. O HUD, Contracting Branch
100 Penn Square East, Wananaker Bl dg.
Phi | adel phia, PA 19107

5b. FOR INFORMATION CALL (NO COLLECT CALLS) 7. DELIVERY
NAME TELEPHONE NUMBER FOB DESTINATION OTHER
(See Schedule)
Al an Ruscoe AREA CODE NUMBER 9. DESTINATION
215 656- 0674 a. NAME OF CONSIGNEE
8. TO:

a. NAME b. COMPANY b. STREET ADDRESS
c. STREET ADDRESS c. CITY
d. CITY e. STATE f. ZIP CODE d. STATE e. ZIP CODE

10. PLEASE FURNISH QUOTATIONS TO THE
ISSUING OFFICE IN BLOCK 5A ON OR
BEFORE CLOSE OF BUSINESS (Date)

IMPORTANT: This is a request for information, and quotations furnished are not offers. If you are unable to quote, please so
indicate on this form and return it to the address in Block 5A. This request does not commit the Government to pay any costs
incurred in the preparation of the submission of this quotation or to contract for supplies or services. Supplies are of domestic

7/ 24/ 97 origin unless otherwise indicated by quoter. Any representations and/or certifications attached to this Request for Quotations
must be completed by the quoter.
11. SCHEDULE (Iclude applicable Federal, State and local taxes)
ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT

@)

(b)

(c) (d) (e)

)

001 Pl

| surance Endor senent
services for
Ofice,
statenment of work (Section C,

p.

Price:

Any questions regarding this

Processi ng
t he HUD Cl evel and
in accordance with the

3).

ease provide a per case Unit

request should be directed to:

Al an Ruscoe, Phil adel phia
Contracting Branch (215) 656-
0674, ext 3297.

12. DISCOUNT FOR PROMPT PAYMENT

a. 10 CALENDAR DAYS (%)

c. 30 CALENDAR DAYS
(%)

b. 20 CALENDAR DAYS (%)

d. CALENDAR DAYS

NUMBER PERCENTAGE

NOTE: Additional provisions and representations

are

are not attached.

13. NAME AND ADDRESS OF QUOTER

a. NAME OF QUOTER

14. SIGNATURE OF PERSON AUTHORIZED TO SIGN
QUOTATION

15. DATE OF QUOTATION

b. STREET ADDRESS

16. SIGNER

c. COUNTY

NAME (Type or print)

b. TELEPHONE

AREA CODE

d. CITY

e. STATE | f.ZIP CODE

c. TITLE (Type or print)

NUMBER

AUTHORIZED FOR LOCAL REPRODUCTION
Previous edition not usable

STANDARD FORM 18 (Rev. 6-95)
Prescribed by GSA - FAR (48 CFR) 53.215-1(a)



SECTION B - SUPPLIES OR SERVICES AND PRICES/COST

B-1 Services:

This request is for insurance endorsement processing services for the HUD
Clevel and Ofice which will be awarded under a purchase order. The Contractor
shall perform these non-personal services as specified in Section C of the
pur chase order

B-2 Contract Definition:

This is a firmfixed-price, Indefinite Quantity purchase order as defined at
Section 16.504 of the Federal Acquisition Regulations (FAR) and in Section |
cl ause FAR 52.216-22. Services required under this purchase order shall be
obt ai ned by the issuance of task orders placed in accordance with the foll ow ng
clauses in

Section |: 52.216-18, Ordering, and 52.216-19, Order Limtations.

B-3 Unit Price:

The Contractor shall be paid a fixed unit price of $
for each case ordered, conpleted, and accepted in accordance with the terns and
conditions of this purchase order

B-4 M ni mum Maxi num

A M ni mum quantity:
As referred to in paragraph (b) of the "Indefinite Quantities" clause, the
purchase order minimumis a total of 10% of the total estinmated amount of
cases.

B. Maxi mum quantity:
The purchase order maxi mum quantity is a total of 110% of the tota
esti mated anount of cases.

C. Estimated quantity:
The Governnment estimates that 14,000 single famly direct endorsenent
cases will need insurance endorsenent processing during the twelve nonth
period conmencing with the effective date of the purchase order. This
quantity represents an estimate only. Since the actual number of cases to
be endorsed cannot be predicted, the Government makes no representation of
the total number of cases to be purchased under this order



SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT:

A

Scope

The Contractor shall performinsurance endorsenent processing services on
an as-needed basis for the HUD Cl evel and O fi ce.

St at ement of Work

1.

Services to be perforned by the Contractor shall be ordered by
pl acement of a task order by the Governnent Techni cal Representative
or designee. Orders may be placed orally.

Upon recei pt of a task order, the Contractor shall pick-up cases the
foll owi ng Federal business day at the HUD Cl evel and O fice between
the hours of 8:00 A M and 4:40 P. M

The Contractor shall perform the review of the closing package
submitted by the nortgagee to deternmine if the nortgage is insurable
and a Mrtgage Insurance Certificate can be issued.

The Contractor shall determ ne that all necessary cl osing docunents
have been subnmitted. These include:

a. Letter of Assignment, if applicable.

b. Current paynment letter, if applicable, and letter of
expl anati on from nortgagee on reason for late submission to
HUD.

C. Mort gage | nsurance Premium Statement of Work, if required.

d. HUD Form 54113 - Underwiter Certification for Direct

Endor senent Cases.

e. The Note and Mortgage or Deed of Trust and appropriate riders
(al I onges).

f. Copy 1 of the Form HUD 92800 - Application for Property
Apprai sal and Comm tnent and the Uniform Residential Appraisal
Report (URAR).

g. For m HUD- 92900, Application for Conmitment for |nsurance.
h. Form HUD 92900Ws5, Mortgage Insurance Credit Anal ysi s
Wor ksheet .

i HUD Form 1 - Settlement Statement or |ike closing statement.
j- Firm Commi t ment, Form HUD- 92900-4 or 5.

k. O her docunments as necessary dependi ng on programtype.

The Contractor shall review for signatures of the nortgages and
nort gagor on the HUD 92900. Review the Firm Comm tnent for

nort gages and nortgagor certification and to ensure that the
conmi tment has not expired.



10.

11.

12.

13.

14.

15.

6

The Contractor shall check for the underwiter's signature and CHUMS
identification number on the Form HUD-54133 and the HUD- 92900- W5.

The Contractor shall ensure that the property address on the Note
and Mortgage or Deed of Trust is consistent with the Firm
Commi t ment .

The Contractor shall check the Statement of Account to verify the
nort gage i nsurance prem um has been paid and that the nortgage can
be endorsed.

The Contractor shall ensure that the nortgage anount is consistent
with the Firm Conmitment and does not exceed the anpunt on Form HUD-
27001, Mortgage Insurance Premium (MP) Transmittal or the MP
St at ement of Account, where applicable.

For cases involving escrow funds for repair requirenents, the
Contractor shall review HUD-92300 for date of issue and
conpl et eness. Notate each file with an escrow stanp and enter
dol | ar amount of the escrow. Prepare the suppl emental escrow bi nder.

The Contractor shall prepare conpleted files for routing to
Headquarters for disposition. Date stanp each endorsed file.

The Contractor shall initiate the Form HUD 54118, Underwiter's
Report for those applications that require a technical review

The Contractor shall input information into the CHUMS autonated
system at the HUD Clevel and O fice between the hours of 8:00 A M
and 4:40 P.M, or other hours authorized by the GIR

The Contractor shall review the conputer generated M C for accuracy.
Each assigned case shall be conpleted and returned to the HUD

Cleveland Ofice by the Contractor within five (5) Federal business
days of pick-up.

Ref er ences:

The Contractor shall refer to the foll owing HUD Handbooks in performng
servi ces hereunder:

HUD Handbook 4000.4 REV-1, Single Fam |y Direct Endorsenent Program

HUD Handbook 4145.1 REV-2, Architectural Processing and |nspections for
Home Mbrtgage | nsurance

HUD Handbook 4165.1 REV-1, Endorsenent for |nsurance for Hone Mortgage
Pr ogr ams

The Handbooks are available at HUD' s Centralized Distribution Center -
(800) 767-7468.



SECTION D - PACKAGING AND MARKING

No clauses in this Section



SECTION E - INSPECTION AND ACCEPTANCE

2452.246- 70 | NSPECTI ON AND ACCEPTANCE. (APR 1984)

| nspection and acceptance of all work required under this purchase order shall
be performed by the Governnent Technical Representative (GIR) identified in
Section G under Conduct of Work.

52. 246-4 | NSPECTI ON OF SERVI CES - AUG 1996
FI XED- PRI CE



SECTION F - DELIVERIES OR PERFORMANCE

PERI OD OF PERFORMANCE

Performance under this purchase order shall be for a period of twelve nonths
after the effective date. In accordance with the clause appearing in Section |,
entitled "Option to Extend Services (FAR 52.217-8, AUG 1989)", the purchase order
may be extended for an additional six nonths. The total duration of the purchase
order, including any extensions, shall not extend beyond ei ghteen (18) nonths.

52.242-15 STOP- WORK ORDER AUG 1989

52.242-17 GOVERNMENT DELAY OF WORK APR 1984
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SECTION G - CONTRACT ADMINISTRATION DATA

ORDERI NG PROCEDURES

(a) The CGovernnent will obtain the supplies or services requi red under
this purchase order by the issuance of witten task orders. Orders nmay
be placed tel ephonically or by facsimle (fax) machine by the Contracting
O ficer or authorized official (see (b) below).

(b) The follow ng individuals are authorized to issue orders under this
contract:

(WI1l be completed at time of award.)

2452.237-73 CONDUCT OF WORK. (APR 1984) -- ALTERNATE | (APR 1984)

(a) The CGovernnent Technical Representative (GIR) for liaison with the
Contractor as to the conduct of work is [WI|l be conpleted at tine of award], or
a successor designated in witing by the Contracting O ficer.

(b) The Contractor's work hereunder shall be carried out under the supervision
of

(c) The GIR shall provide direction on contract performance. Such direction
must be within the contract scope of work and may not be of nature which: (1)
Institutes additional work outside the scope of the contract; (2) constitutes a
change as defined in FAR 52.243-1; (3) causes an increase or decrease in the cost
of the contract; (4) alters the period of performance or delivery dates; or (5)
changes any of the other express terns or conditions of the contract.
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

CONFLI CT OF | NTEREST:

The Contractor, including any of its enployees, subcontractors, or consultants,
shal |l not conduct reviews from any nortgage conpany whi ch enpl oys the Contractor,
or the Contractor's enployees, subcontractors, or consultants, on a full- or
part-tine basis or on a consultant basis. Should the Contractor be assigned any
review which results in an actual or potential conflict of interest, the
Contractor shall take no action on the review, but shall refer it imediately to
the GIR for reassignment. Violation of this clause is grounds for term nation
and denial of all paynents.
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SECTION 1 - CLAUSES

2452.203-70 PROHI BI TI ON AGAI NST THE USE OF FEDERAL EMPLOYEES. (DEC 1992)

In accordance with Federal Acquisition Regulation 3.601, contracts are not to
be awarded to Federal enployees or a business concern or other organization owned
or substantially owned or controlled by one or nore Federal enployees. For the
purposes of this contract, this prohibition against the use of Federal enployees
i ncludes any work performed by the Contractor or any of its enployees,
subcontractors, or consultants.

2452. 209- 72 ORGANI ZATI ONAL CONFLI CTS OF | NTEREST. (APR 1984)

(a) The Contractor warrants that to the best of its know edge and belief and
except as otherw se disclosed, he or she does not have any organizational
conflict of interest which is defined as a situation in which the nature of work
under a Government contract and a Contractor's organizational, financial,
contractual or other interests such that:

(1) Award of the contract may result in an unfair conpetitive advantage;
or

(2) The Contractor's objectivity in performng the contract work may be
i mpai red.

(b) The Contractor agrees that if afterward he or she discovers an
organi zational conflict of interest with respect to this contract, he or she
shall make an inmrediate and full disclosure in witing to the Contracting O ficer
whi ch shall include a description of the action which the Contractor has taken
or intends to take to elininate or neutralize the conflict.

The Governnent may, however, term nate the contract for the convenience of the
Government if it would be in the interest of the Governnent.

(c) In the event the Contractor was aware of an organizational conflict of
interest before the award of this contract and intentionally did not disclose the
conflict to the Contracting Oficer, the Government may term nate the contract
for default.

(d) The provisions of this clause shall be included in all subcontracts and
consul ting agreements wherein the work to be perforned is similar to the service
provided by the prime contractor. The Contractor shall include in such
subcontracts and consulting agreenents any necessary provisions to elininate or
neutralize conflicts of interest.

2452.237-70 KEY PERSONNEL. (APR 1984)

The personnel specified below are considered to be essential to the work being
performed under this contract. Prior to diverting any of the specified
individuals to other projects, the Contractor shall notify the contracting
O ficer reasonably in advance and shall submit justification (including proposed
substitutions) in sufficient detail to pernit evaluation of the inpact on the
program No diversion shall be made by the Contractor without the witten
consent of the Contracting Officer: Provided, that the Contracting Oficer may
ratify in witing such diversion and such ratification shall constitute the
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consent of the Contracting O ficer required by the clause. The schedule may be
anmended fromtime to time during the course of the contract to either add or
del ete personnel, as appropriate.

(Li st Key Personnel)

52.252-2 CLAUSES | NCORPORATED BY REFERENCE. (JUN 1988)

This contract incorporates one or nore clauses by reference, with the sane

force and effect as if they were given in full text. Upon request, the
Contracting Officer will nmake their full text avail able.
52.209-6 PROTECTI NG THE GOVERNMENT' S JUL 1995

| NTEREST WHEN SUBCONTRACTI NG W TH
CONTRACTORS DEBARRED, SUSPENDED, OR
PROPOSED FOR DEBARMENT

52.215-33 ORDER OF PRECEDENCE JAN 1986

52.216-18 ORDERI NG OCT 1995

* k k kK

(a) Any supplies and services to be furnished under this contract shall be
ordered by issuance of delivery orders or task orders by the individuals or
activities designated in the Schedule. Such orders may be issued from the
ef fective date of the contract through contract expiration.

* k k kK

52.216-19 ORDER LI M TATI ONS OCT 1995

* kk k%

(a) M ninum order. When the Government requires supplies or services
covered by this contract in an amount of |ess than one case, the Government is
not obligated to purchase, nor is the Contractor obligated to furnish, those
supplies or services under the contract.

* k k kK

* k k kK

(1) Any order for a single itemin excess of 300 cases;

* k k kK

* k k kK

(2) Any order for a conbination of items in excess of 300 cases; or

* Kk k kK

* Kk k kK

(3) Aseries of orders fromthe sane ordering office within five days that
together call for quantities exceeding the limtation in subparagraph (1) or (2)
above.

* Kk k kK

* Kk k kK

(d) Notwithstandi ng paragraphs (b) and (c) above, the Contractor shall honor
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any order exceedi ng the maxi mum order limtations in paragraph (b), unless that
order (or orders) is returned to the ordering office within two days after
i ssuance, with witten notice stating the Contractor's intent not to ship the
item (or itens) called for and the reasons. Upon receiving this notice, the
Government may acquire the supplies or services from another source.

* Kk k kK

52.216-22 | NDEFI NI TE QUANTI TY OCT 1995

* Kk k kK

(d) Any order issued during the effective period of this contract and not
conpl eted within that period shall be conpleted by the Contractor within the tinme
specified in the order. The contract shall govern the Contractor's and
CGovernnent's rights and obligations with respect to that order to the sanme extent
as if the order were conpleted during the contract's effective period; provided,
that the Contractor shall not be required to make any deliveries under this
contract ten days after the contract expiration.

* Kk k kK

52.217-8 OPTI ON TO EXTEND SERVI CES. (AUG 1989)

The CGovernnent may require continued performance of any services within the
limts and at the rates specified in the contract. These rates may be adj usted
only as a result of revisions to prevailing |abor rates provided by the Secretary
of Labor. The option provision may be exercised nore than once, but the tota
ext ensi on of performance hereunder shall not exceed 6 nonths. The Contracting
O ficer may exercise the option by witten notice to the Contractor within the
peri od specified in the Schedul e.

52.219-6 NOTI CE OF TOTAL SMALL BUSI NESS JUL 1996
SET- ASI DE
52.219-8 UTI LI ZATI ON OF SMALL, SMALL OCT 1995

DI SADVANTAGED AND WOVEN- OWNED SMALL
BUSI NESS CONCERNS

52.219-14 LI M TATI ONS ON SUBCONTRACTI NG.  (DEC 1996)

(a) This clause does not apply to the unrestricted portion of a partial
set - asi de

(b) By submission of an offer and execution of a contract, the
O feror/Contractor agrees that in performance of the contract in the case of a
contract for:

(1) Services (except construction). At |east 50 percent of the cost of
contract performance incurred for personnel shall be expended for enpl oyees of
t he concern.

(2) Supplies (other than procurenent from a nonmanufacturer of such
supplies). The concern shall performwork for a | east 50 percent of the cost of
manuf acturing the supplies, not including the cost of materials.

(3) Ceneral construction. The concern will performat |east 15 percent of
the cost of the contract, not including the cost of materials, with its own
enpl oyees.



| east
mat eri al s,

52.
52.

52.

52.

52.

52.
52.

52.

52.
52.
52.
52.
52.

52.

(4) Construction by special trade contractors.

222-3

222-26

222-35

222- 36

222- 37

223-6

229-3

229-5

232-1

232-8

232-11

232-17

232-23

232-25

25 percent of the cost of the contract,
with its own enpl oyees.

CONVI CT LABOR
EQUAL OPPORTUNI TY

AFFI RVATI VE ACTI ON FOR SPECI AL
DI SABLED AND VI ETNAM ERA VETERANS

AFFI RVATI VE ACTI ON FOR HANDI CAPPED
WORKERS

EMPLOYMENT REPORTS ON SPECI AL

DI SABLED VETERANS AND VETERANS OF
THE VI ETNAM ERA

DRUG- FREE WORKPLACE

FEDERAL, STATE, AND LOCAL TAXES

TAXES - CONTRACTS PERFORMED I N U. S.
POSSESSI ONS OR PUERTO RI CO

PAYMENTS

DI SCOUNTS FOR PROVPT PAYMENT
EXTRAS

| NTEREST

ASSI GNVENT OF CLAI M5

PROVPT PAYMENT

The concern wil |l

not

i ncl udi ng

AUG 1996

APR

APR

APR

JAN

JAN

JAN

APR

APR

APR

APR

JUN

JAN

1984

1984

1984

1988

1997

1991

1984

1984

1989

1984

1996

1986

1994

t he cost

15

perform at

of
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CONSTRUCTI VE ACCEPTANCE.

* Kk k kK

(a)(6) (i) For the sole purpose of conputing an interest penalty that m ght be
due the Contractor, Governnent acceptance shall be deened to have occurred
constructively on the 14th calendar day after the Contractor delivered the
supplies or performed the services in accordance with the terns and conditions
of the contract, unless there is a disagreenent over quantity, quality, or
contractor conmpliance with a contract provision. **x**

52.232-33 MANDATORY | NFORMATI ON FOR AUG 1996
ELECTRONI C FUNDS TRANSFER PAYMENT

AS 1510 (NOV 96) PAYMENT SCHEDULE AND | NVO CE SUBM SSI ON ( FI XED- PRI CE)

(a) CGeneral. The Governnent shall pay the Contractor as full conpensation for
all work required, perforned and accepted under this contract, inclusive
of all costs and expenses, the firmfixed-price stated in Part |, Section

B of this contract.

(c) Submi ssion of Invoices. Invoices shall be subnmitted in an original and
three (3) copies to the office identified on the cover page of the
contract (SF-26 or SF-33). To constitute a proper invoice, the invoice

must include all items per FAR 52.232-25, "Pronpt Paynent."

(d) Contractor Rem ttance Address. The renittance address shall be agreed
upon between the Contractor and the Finance Office in accordance with FAR

52.232- 33.
(End of clause)
52.233-1 DI SPUTES OCT 1995
52.233-3 PROTEST AFTER AWARD AUG 1996
52.243-1 CHANGES - FI XED- PRI CE AUG 1987
-- ALTERNATE | (APR 1984)
52.249-4 TERM NATI ON FOR CONVENI ENCE OF THE APR 1984

GOVERNMENT ( SERVI CES) ( SHORT FORM)

52.249-8 DEFAULT (FI XED- PRI CE SUPPLY AND APR 1984
SERVI CE)
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SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS OR
QUOTERS

2452.203-71 CERTI FI CATI ON REGARDI NG FEDERAL EMPLOYMENT. (DEC 1992)
By assum ng an offer, the offeror hereby certifies that it is not owned or
substantially owned or controlled by one or nore Federal enployees.

2452.226- 70 CERTI FI CATION OF STATUS AS A M NORI TY BUSI NESS ENTERPRI SE.  (AUG
1995)

Bi dder, O feror or Supplier certifies that he or she [ ] is, [ ] is not, (check
one), a mnority business enterprise which is defined as a business which is at
| east 51 percent owned by one or nore minority group nenbers or, in the case of
a publicly owned business, at |east 51 percent of its voting stock is owned by
one or nmore nminority group nenbers, and whose nmanagenent and daily operations are
controll ed by one or nore such individuals. For the purpose of this definition,
m nority group nembers are:

(Check the box applicable to you)

Bl ack Aneri cans

Hi spani ¢ Anericans
Nat i ve Ameri cans

Asi an Pacific Americans
Asi an | ndi an Ameri cans

— e
—

52. 204- 3 TAXPAYER | DENTI FI CATI ON.  (MAR 1994)

(a) Definitions.
"Common parent," as used in this solicitation provision, nmeans that corporate
entity that owns or controls an affiliated group of corporations that files its
Federal incone tax returns on a consolidated basis, and of which the offeror is
a nenber.

"Corporate status," as used in this solicitation provision, neans a designation
as to whether the offeror is a corporate entity, an unincorporated entity (e.qg.
sol e proprietorship or partnership), or a corporation providing nedical and
heal th care services.

"Taxpayer ldentification Number (TIN)," as used in this solicitation provision,
means the nunmber required by the IRS to be used by the offeror in reporting
i ncone tax and other returns.

(b) Al offerors are required to submt the information required in paragraphs
(c) through (e) of this solicitation provision in order to conply with reporting
requi renents of 26 U S.C. 6041, 6041A, and 6050M and i npl ementing regul ations
i ssued by the Internal Revenue Service (IRS). If the resulting contract is
subject to reporting requirenents described in FAR 4.903, the failure or refusal
by the offeror to furnish the information may result in a 31 percent reduction
of payments otherw se due under the contract.

(c) Taxpayer ldentification Number (TIN)

__TIN
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____ TIN has been applied for
___TINis not required because:

__ Oferor is a nonresident alien, foreign corporation, or foreign partnership
t hat does not have inconme effectively connected with the conduct of a trade or
business in the U S. and does not have an office or place of business or a fiscal
payi ng agent in the U S.

_ Oferor is an agency or instrunmentality of a foreign governnent;

____ Oferor is an agency or instrunentality of a Federal, state or |oca
gover nnent ;

____Oher. State basis.
(d) Corporate Status.

Corporation providing nedical and health care services, or engaged in the
billing and collecting of payments for such services;

____ Other corporate entity;
_ Not a corporate entity;
_ Sole proprietorship

_ Partnership

___ Hospital or extended care facility described in 26 CFR 501(c)(3) that is
exenpt fromtaxation under 26 CFR 501(a).

(e) Common Parent.

____ Oferor is not owned or controlled by a conmmon parent as defined in
par agraph (a) of this clause.

_ Name and TIN of common parent:

Nane

TI'N

CI N NUMBER (AS 1909 MAR 97)

THE OFFEROR SHALL SUPPLY | TS CONTRACTOR | DENTI FI CATI ON
NUMBER (CIN) WHICH IS THE SAME AS | TS DUNS NUMBER

APPLI CABLE TO I TS NAME AND ADDRESS. THE NUMBER IS TO BE

I NSERTED | N THE BLANK BELOW  OFFERORS SHOULD TAKE CARE

TO REPORT THE CORRECT CIN AND NOT A SIM LAR NUMBER ASSI GNED
TO THE OFFEROR I N A DI FFERENT SYSTEM SUCH AS TAXPAYER

| DENTI FI CATI ON NUMBER (TIN), WHICH | S REQUI RED ELSEVWHERE

IN THI'S SECTION K. | F THE OFFEROR DCES NOT HAVE A CI N
NUMBER, ONE MJUST BE OBTAI NED FROM DUN AND BRADSTREET BY
CALLI NG A TOLL- FREE NUMBER. THE PROCEDURE FOR GETTING A
CIN AND THE | NFORMATI ON THE OFFEROR MUST PROVI DE TO DUN AND
BRADSTREET WHEN CALLI NG ARE SET FORTH I N FAR 52.204-6 IN



19
THI'S SOLI CI TATI ON.

| NSERT CONTRACTOR | DENTI FI CATI ON NUMBER HERE

CIN OF OFFEROR

52. 204- 6 CONTRACTCR | DENTI FI CATI ON NUMBER: - DATA UNI VERSAL NUMBERI NG SYSTEM ( DUNS)
NUVBER.  (DEC 1996)

(a) Contractor Identification Nunmber, as used in this provision, neans "Data
Uni versal Numbering System (DUNS) nunber," which is a nine-digit nunber assigned
by Dun and Bradstreet |Information Services.

(b) Contractor identification is essential for conplying with statutory
contract reporting requirements. Therefore, the offeror is requested to enter
in the block with its name and address on the Standard Form 33 or sinilar
docunent, the annotation "DUNS" foll owed by the DUNS number which identifies the
of feror's nane and address exactly as stated in the offer.

(c) If the offeror does not have a DUNS number, it should contact Dun and
Bradstreet directly to obtain one. A DUNS nunber will be provided i nmedi ately by
t el ephone at no charge to the offeror. For information on obtaining a DUNS
nunber, the offeror should call Dun and Bradstreet at 1-800-333-0505. The of feror
shoul d be prepared to provide the follow ng information:

(1) Company nane.

(2) Conpany address.

(3) Company tel ephone nunber.

(4) Line of business.

(5) Chief executive officer/key manager.

(6) Date the conpany was started.

(7) Number of people enployed by the conpany.
(8) Company affiliation.

(d) Offerors located outside the United States may obtain the |ocation and
phone nunber of the local Dun and Bradstreet Information Services office fromthe
Internet Home Page at http://ww. dbi sna. comf dbi s/ custoner/custlist.htm If an

offeror is unable to locate a local service center, it may send an e-mail to Dun
and Bradstreet at gl obalinfo@bisma. com

52.215-6 TYPE OF BUSI NESS ORGANI ZATI ON. (JUL 1987)

The offeror or quoter, by checking the applicable box, represents that -

(a) It operates as a corporation incorporated under the laws of the State
of , ___anindividual, ___ a partnership, ___ a nonprofit
organi zation, or ___ a joint venture; or
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(b) If the offeror or quoter is a foreign entity, it operates as ___ an
i ndi vi dual , a partnership, a nonprofit organization, a joint venture,
or a corporation, registered for business in (country).

52.215-11 AUTHORI ZED NEGOTI ATORS. (APR 1984)

The offeror or quoter represents that the followi ng persons are authorized to
negotiate on its behalf with the Government in connection with this request for
proposal s or quotations:

(l'ist names, titles, and tel ephone nunbers of the authorized negotiators).

52.219-1 SMALL BUSI NESS PROGRAM REPRESENTATI ONS. (JAN 1997)

(a)(1) The standard industrial classification (SIC) code for this acquisition
is 7389.

(2) The small business size standard is $5.0 mllion (in annual average sal es
or receipts for the preceding three (3) years).

(3) The small business size standard for a concern which submits an offer in
its own nanme, other than on a construction or service contract, but which
proposes to furnish a product which it did not itself manufacture, is 500
enpl oyees.

(b) Representations.

(1) The offeror represents as part of its offer that it () is, () is not
a smal | business concern.

(2) (Conplete only if offeror represented itself as a small business concern
in block (b)(1) of this section.) The offeror represents as part of its offer
that it () is, () is not a snmall disadvantaged busi ness concern.

(3) (Conplete only if offeror represented itself as a small business concern
in block (b)(1) of this section.) The offeror represents as part of its offer
that it () is, () is not a wonen-owned small busi ness concern.

(c) Definitions.

Joint venture, for purposes of a small disadvantaged busi ness (SDB) set-aside
or price evaluation preference (as prescribed at 13 CFR 124.321), is a concern
that is owned and controlled by one or nore socially and econonically.

Smal | business concern, as used in this provision, neans a concern, including
its affiliates, that is independently owned and operated, not dom nant in the
field of operation in which it is bidding on Government contracts, and qualified
as a small business under the criteria in 13 CFR Part 121 and the size standard
i n paragraph (a) of this provision.

Smal | di sadvant aged busi ness concern, as used in this provision, neans a small
busi ness concern that (1) is at least 51 percent unconditionally owned by one or
nore individuals who are both socially and economcally disadvantaged, or a
publicly owned business having at |east 51 percent of its stock unconditionally
owned by one or nore socially and economi cal | y di sadvantaged i ndi vi dual s, and (2)
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has its nmanagenent and daily business controlled by one or nore such individual s.
This term also means a small business concern that is at |east 51 percent
uncondi tionally owned by an econonically di sadvantaged Indian tribe or Native
Hawai i an Organi zation, or a publicly owned busi ness having at |east 51 percent
of its stock unconditionally owned by one or nore of these entities, which has
its managenent and daily business controlled by menbers of an econonically
di sadvantaged Indian tribe or Native Hawaiian Organization, and which neets the
requi renents of 13 CFR Part 124.

Worren- owned snal | business concern, as used in this provision, neans a small
busi ness concern- -

(1) Wiich is at least 51 percent owned by one or nore wonen or, in the case
of any publicly owned business, at |least 51 percent of the stock of which is
owned by one or nore wonen; and

(2) Whose managenent and daily business operations are controlled by one or
nore women.

(d) Notice. (1) If this solicitation is for supplies and has been set aside,
in whole or in part, for small business concerns, then the clause in this
solicitation providing notice of the set-aside contains restrictions on the
source of the end itens to be furnished.

(2) Under 15 U.S.C. 645(d), any person who nisrepresents a firms status as
a small or snall disadvantaged busi ness concern in order to obtain a contract to
be awarded under the preference prograns established pursuant to sections 8(a),
8(d), 9, or 15 of the Small Business Act or any other provision of Federal |aw
that specifically references section 8(d) for a definition of program
eligibility, shall--

(i) Be punished by inposition of fine, inprisonnent, or both;
(ii) Be subject to administrative renedies, including suspension and
debar ment; and
(iii) Be ineligible for participation in prograns conducted under the
authority of the Act.

52.222-22 PREVI OUS CONTRACTS AND COWVPLI ANCE REPORTS. (APR 1984)

The offeror represents that -

(a) It _ has, __ has not participated in a previous contract or subcontract
subject either to the Equal Opportunity clause of this solicitation, the clause
originally contained in Section 310 of Executive Order No. 10925, or the cl ause
contained in Section 201 of Executive Order No. 11114;

(b) It _has, ___ has not, filed all required conpliance reports; and

(c) Representations indicating submission of required conpliance reports,
signed by proposed subcontractors, will be obtained before subcontract awards.

52.222-25 AFFI RVATI VE ACTI ON COVPLI ANCE. (APR 1984)

The offeror represents that (a) it ___ has devel oped and has on file, ___ has
not devel oped and does not have on file, at each establishnent, affirmative
action prograns required by the rules and regul ations of the Secretary of Labor
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(41 CFR 60-1 and 60-2), or (b) it ___ has not previously had contracts subject
to the witten affirmative action prograns requirenent of the rules and
regul ati ons of the Secretary of Labor

SI GNATURE BLOCK

By signature below, the bidder/offeror certifies that all Representations and
Certifications contained in the solicitation are conplete and accurate as
required; is aware that award of any contract to the bidder/offeror shall be
consi dered to have incorporated the applicable representations and certifications
by reference in accordance with FAR 14.201-1(c) or 15.406-1(b), and is aware of
the penalties described in 18 U S.C. Section 1001 and the Program Fraud and Ci vi |
Remedi es Act of 1986 (31 U.S.C. 3801 - 3812) for mmking false statenments in
bi ds/ proposal s.

Si gnature

Typed Nane

Title

Dat e



23

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS OR QUOTERS

2452. 215- 70 PROPOSAL CONTENT. (OCT 1995)

(a) Proposals shall be submitted in two parts as described in paragraphs (b)
and (c) below Each of the parts nust be conplete in itself so that eval uation
of each part nmay be conducted independently, and so the technical and managenent
part may be evaluated strictly on its own merit. Proposals shall be submtted
in the format, if any, prescribed elsewhere in this solicitation. Proposals
shal | be encl osed in seal ed packagi ng and addressed to the office specified in
the solicitation. The offer's nane and address, the solicitation nunber and the
date and tinme specified in the solicitation for proposal subm ssion nust appear
in witing on the outside of the package.

(b) Proposals shall be submitted in original and two (2) copies of Part | and
two (2) copies of Part 11I.

(c) Part |I - Technical and Managenent

1. Prior Experience/Past Performance

The offeror shall provide evidence denonstrating (a) general know edge of rea
estate principles and nortgage cl osing practices and procedures, (b) famliarity
with the HUD forms used in nortgage insurance endorsenent processing, and (c)
famliarity with standard closing documents and forms including the note and
nortgage or deed of trust and appropriate riders. The offeror's past experience
nmust denonstrate the ability to successfully performthe duties required under
this RFP. Include a description of work currently in progress and/or conpleted
within the last three to five years that is relevant to this procurenment. |nclude
names, addresses, and tel ephone nunbers of contact points for these clients. The
Government reserves the right to request information from any source so named.
The Government also reserves the right to obtain information from sources not
naned in the proposal

2. Managenent Capability.

The offeror shall provide evidence of his/her organization's ability to manage
the work required, specifically tinely pick-up and delivery of cases, performance
of endorsement processing, and quality control over conpleted reviews. The
of feror shall also denonstrate the capacity to performthe estimted need for
services as specified in Section C.

(d) Part Il -- Business Proposal

(1) The offeror shall conplete and subnmit the Unit Price as specified in
Section B.

(2) The offeror shall conplete the Representations and Certifications
provided in Section K of this solicitation and include themin this Part 11.

2452.224-70 FREEDOM OF | NFORVATI ON ACT NOTI FI CATI ON (APR 1984)

Proposal s subnitted in response to this solicitation are subject to disclosure
under the Freedom of Information Act (FO A). To assist the Departnent in
det erm ni ng whether or not to release infornmation contained in a proposal in the
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event a FO A request is received, offerors may, through clear earmarking or
ot herwi se, indicate those portions of their proposals which they believe shoul d
not be disclosed. Wile an offeror's advice will be considered by the Depart nent
inits determ nation whether to rel ease requested i nformation or not, it nust be
enphasi zed that the Departnent is required by the FO A to make an independent
evaluation as to the information, notwi thstanding the offeror's views. It is
suggested that if an offeror believes that confidential treatnment is appropriate,
the basis for this view should be provided, where possible, because genera
assertions or blanket requests for confidentiality, without nore information, are
not particularly helpful to the Department in making deterninations concerning
the release of information under the Act. It should also be noted that the
Departnent is required to segregate disclosable information from non-discl osabl e
items, so particular care should be taken in the identification of each portion
of which confidential treatment is requested. O feror's views concerning
confidentiality will be used to aid the Departnment in preparing its response to
FO A requests. Further, offerors should note that the presence or absence of
such conments or earmarking regarding confidential information will have no
beari ng whatsoever on the evaluation of proposals submitted pursuant to this
solicitation, nor will the absence of this earmarking automatically result in
greater disclosure.

(End of provision)

52.252-1 SOLI CI TATI ON PROVI SI ONS | NCORPORATED BY REFERENCE. (JUN 1988)

This solicitation incorporates one or nore solicitation provisions by
reference, with the sane force and effect as if they were given in full text.

Upon request, the Contracting Officer will make their full text avail able
52. 215-5 SOLI CI TATI ON DEFI NI TI ONS JUL 1987
52. 215-7 UNNECESSARI LY ELABORATE PROPCSALS APR 1984
OR QUOTATI ONS
52.215-8 AMENDMENTS TO SOLI ClI TATI ONS DEC 1989
52.215-9 SUBM SSI ON OF OFFERS FEB 1997

52.215-10 LATE SUBM SSI ONS, MODI FI CATI ONS, AND W THDRAWALS OF PROPOCSALS. ( FEB
1997)

(a) Any proposal received at the office designated in the solicitation after
the exact time and date specified for receipt will not be considered unless it
is received before award is nade and --

(1) Was sent by registered or certified mail not later than the fifth
cal endar day before the date specified for receipt of offers (e.g., an offer
submitted in response to a solicitation requiring receipt of offers by the 20th
of the nonth nmust have been mailed by the 15th);

(2) It was transmtted through an el ectronic conmerce nmethod authorized by
the solicitation and was received by the Government not |ater than 5:00 p.m one
wor ki ng day prior to the date specified for recei pt of proposals;

(3) There is acceptable evidence to establish that it was received at the
activity designated for receipt of offers and was under the Governnent's contro
prior to the time set for receipt of offers, and the Contracting Oficer
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determ nes that accepting the late offer would not unduly delay the procurenent;
or

(4) It is the only proposal received.

(b) Any nodification of a proposal or quotation, including a nodification
resulting fromthe Contracting Officer's request for "best and final" offer, is
subject to the sanme conditions as in subparagraphs (a)(1), (2), and (3) of this
provi si on.

(c) The only acceptable evidence to establish the time of receipt at the
Government installation is the tinme/date stanp of that installation on the
proposal wapper or other docunentary evidence of receipt maintained by the
installation.

(d) Acceptable evidence to establish the time of receipt at the Governnent
installation includes the time/date stanp of the installation on the proposal
wr apper, other docunentary evidence of receipt nmaintained by the installation,
or oral testinmony or statements of Governnent personnel.

(e) The only acceptable evidence to establish the date of mailing of a late
of fer, nodification, or withdrawal sent by Express Ml Next Day Service-Post
Ofice to Addressee is the date entered by the post office receiving clerk on the
"Express Mail Next day Service-Post Ofice to Addressee" |abel and the postmark
on both the envel ope or wapper and on the original receipt fromthe U S. Postal
Service. "Postmark" has the same neaning as defined in paragraph (d) of this
provi sion, excluding postmarks of the Canadian Postal Service. Ther ef or e,
of ferors or quoters should request the postal clerk to place a |egible hand
cancellation bull's eye postmark on both the receipt and the envel ope or wapper.

(f) Notwithstanding paragraph (a) of this provision, a |ate nodification of an
ot herwi se successful proposal that nakes its terms nore favorable to the
Government will be considered at any time it is received and may be accept ed.

(g) Proposals may be withdrawn by witten notice or telegram (including
mai | gram) received at any time before award. If the solicitation authorizes
facsimle proposals, proposals may be withdrawn via facsimle received at any
tine before award, subject to the conditions specified in the provision entitled
"Facsim | e Proposals". Proposals may be withdrawn in person by an offeror or an
authori zed representative, if the representative's identity is made known and the
representative signs a receipt for the proposal before award.

(h) If an emergency or unanticipated event interrupts normal Governnent
processes so that technical proposals cannot be received at the office designated
for receipt of technical proposals by the exact tine specified in the
solicitation, and urgent Government requirements preclude amendnent of the
solicitation or other notice of an extension of the closing date, the tine

specified for receipt of technical proposals will be deened to be extended to the
sanme time of day specified in the solicitation on the first work day on which
normal Government processes resune. |If no time is specified in the solicitation,
the time for receipt is 4:30 p.m, local time, for the designated Governnent
of fice.

52.215-12 RESTRI CTI ON ON DI SCLOSURE AND USE  APR 1984

OF DATA
52.215-13 PREPARATI ON OF OFFERS APR 1984

52.215-14 EXPLANATI ON TO PROSPECTI VE OFFERORS APR 1984
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52.215-15 FAI LURE TO SUBM T OFFER JUL 1995

52.215-16 CONTRACT AWARD OCT 1995

52.233-2 SERVICE OF PROTEST. (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal.Acquisition
Regul ation, that are filed directly with an agency, and copi es of any protests
that are filed with the General Accounting. Office (GAO), shall be served on the
Contracting Oficer (addressed as follows) by obtaining witten and dated
acknow edgnent of receipt from

Patrick McQuoid

Phi | adel phia Contracting Branch
U S. Dept. of HUD

The Wanamaker Buil di ng

100 Penn Square East

Phi | adel phia, PA 19107-3380

(b) The copy of any protest shall be received in the office designated above
within one day of filing a protest with the GAO



27

SECTION M - EVALUATION FACTORS FOR AWARD

RELATI VE | MPORTANCE OF TECHNI CAL VERSUS COST/ PRI CE FACTORS

(a) The Government will nake an award to the responsible offeror(s) whose
of fer confornms to the solicitation and is nost advantageous to the Governnent
(i.e., that which represents the best value to the Governnment), cost or price and

ot her factors considered. The Governnment will award a contract only to an
of feror whose technical proposal establishes that they can neet the m ni mum needs
of the Governnment. Al'l proposals will be evaluated to deternmi ne technica

acceptability. Technical acceptability is defined as the offeror's denonstrated
ability to nmeet the requirenments of the solicitation as set forth in Section C
and Section L. O ferors are advised that any proposals which do not mnimally
satisfy all the technical criteria may be rejected as technically unacceptable.
The conbined relative nerit of the technical evaluation factors |isted bel ow wil
be nore significant than cost or price in the selection of the contractor. Wile
the cost or price factor has no numerical weight, it is a criterion in the
overal |l evaluation of proposals. Furthernore, the proposed cost or price mnust
be consi dered reasonabl e and must reflect the proposed technical approach

(b) The Governnent may make an award to other than the | owest priced offer
In the event that two or nore offers are considered technically equivalent, the
eval uated cost or price will be of primary inportance in determning the proposal
nost advant ageous to the CGovernnent.

Technical and Management Factors

1. Prior Experience/ Past Perfornmance: Maxi mum Poi nts: 50
2. Managenment Capability: Maxi mum Poi nts: 50

SOURCE SELECTI ON - FULL DI SCUSSI ONS

The Departnent has determned to use the Best Value Source Selection method for
this procurenent. Under this method source selection may occur after
di scussi ons/ negotiations with all offerors in the conpetitive range. Best and
Final offers may be requested, however, award selection may be nade based on
initial offers received. Therefore, your best offer should be submtted
initially.
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